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INTRODUCTION 

This summary provides the results of a survey conducted on behalf of the administration at Northern NM College 

(NNMC). NNMC is a member of the Higher Learning Commission (HLC) and the Academic Quality Improvement 

Project (AQIP). As part of our continuous quality improvement activities, we conducted a web-based survey of 

current students to collect demographic data and feedback on issues such as campus services, facilities and 

maintenance, enrollment, student support, NNMC Foundation, and academic support services (See Appendix A). 

The IR office programmed the Web survey instrument, managed the data collection process and conducted data 

analysis. In November 2014 , the IR office, with assistance from the office of Institutional Advancement, sent an 

email broadcast with an embedded link to the survey on surveymonkey.com (an on-line survey hosting Web site) to 

a listserv of all NNMC students attending full- or part-time (see e-mail text in Appendix B). Reminder e-mails were 

sent between November and December to encourage those who had not yet completed the survey to do so (see 

reminder e-mail text in Appendix B). Ultimately, 5% (68) of email recipients responded to the survey.  

STUDENT DEMOGRAPHICS 

The majority of student respondents (65%) are reportedly Continuing Students at NNMC while smaller percentages 

are reportedly Transfer Students (15%), Returning Students (10%) and First-Time College Students (9%). Seniors 

accounted for 35% of respondents and other classes (Junior, Freshman, Sophomore) accounted for 21%, 20%, 19%, 

respectively; the remaining were reportedly Alternative Licensure (3%) and Non-Degree Seeking (1.5%) students. 

The majority (80%) of respondents attend NNMC full time and the remaining 20% attend part-time. Respondents 

reported attending NNMC during both the Daytime (80%) and Evening (52%); close to one third (29%) reported 

attending through Distance Learning and a small proportion of respondents reported attending over the Weekend 

(6%).  

The vast majority of respondents reported their educational goal to be a Baccalaureate (64%) or Associate (38%) 

degree. A small percentage reported a Certificate, Alternative Licensure or Teaching Endorsement as their 

educational goal (9%; 1.5%; 1.5% respectively). All other respondents (4.5%) reported just taking one or two 

classes for personal enrichment.  

EXPLANATION OF TABLES AND COMMENTS  

The tables and figures included in this report summarize student responses to each question in the survey. The 

survey included a total of 10 sections; section 1 was titled Demographics of students; sections 2-9 included likert-

scale questions and open-ended questions categorized into the following areas: Campus Services, Facilities and 

Maintenance, Enrollment, Student Support, and Academic Support Services, Student Life and Activities (this section 

included no open-ended questions), Frequency of Use and NNMC Foundation Scholarship Program; section 10, 

General Comments about attending NNMC, included only open ended questions (where appropriate, likert-scale 

items allowed for a No Opinion or N/A option).  

The Percent Satisfied & Percent Dissatisfied reported below reflect the percent of valid responses falling into each 

respective section area and does not include cases with missing data. The Rating Average reported reflects  the mean 

of all responses on a scale of 1 to 4, ranging from 1-Very Dissatisfied; 2-Dissatisfied, 3-Satisfied, to 4-Very 

Satisfied or  1-Never, 2-Seldom, 3-Occasionally, to 4-Frequently) Responses of No Opinion or N/A were not 

quantified on the scale nor factored into the Rating Average. The tables below provide a summary report of both 

quantitative and qualitative student responses. Please note that not all respondents completed the survey in full (the 

total number of respondents to each specific question might vary from the total number of respondents to the survey 

(68), as, at times, some chose to only partially complete the survey and skipped particular questions. Examples of 

open-ended responses are also provided (adverse comments that identified specific individuals were removed from 

the examples).  
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  . All responses of Very Satisfied or Satisfied were collapsed into one category labeled Satisfied and all responses of 

Very Dissatisfied or Dissatisfied were collapsed into one category of Dissatisfied.  

 

OVERALL STRENGTHS AND OPPORTUNITIES FOR IMPROVEMENT 

 

AREAS OF HIGHEST STUDENT REPORTED SATISFACTION 

 
Survey Section Area Percent Satisfied 

Campus Services Student email accounts 84% 

Facilities and Maintenance Campus lighting 78% 

Campus Services Bookstore services and responsiveness 74% 

Student Support Registrar/Records Office 71% 

Facilities and Maintenance Facilities & Maintenance response to needs 70% 

Facilities and Maintenance Facilities & Maintenance services for special events 69% 

Campus Services Courtesy and Responsiveness of Cashier 66% 

 

When asked about their overall satisfaction with departments and services at the college, 84% of respondents 

reported satisfaction (satisfied or very satisfied) with the student email accounts. Moreover, the majority of 

respondents reported being satisfied or very satisfied with the Facilities and Maintenance campus lighting, response 

to needs and services for special events (78%, 70%, and 69%, respectively) as well as a high level of satisfaction 

with the College’s bookstore services and responsiveness (74%). Seventy-nine percent (71%) of respondents 

reported satisfaction with the Registrar/records Office and 66% reported satisfaction with the courtesy and 

responsiveness of cashier. 

AREAS OF STUDENT REPORTED DISSATISFACTION  

Survey Section Area  Percent Dissatisfied 

Facilities & Maintenance Campus housekeeping (bathrooms, etc.) 45% 

Campus Services Classroom technology 44% 

Student Support Disbursement of financial aid 37% 

Enrollment Recruitment 35% 

Enrollment Marketing 35% 

Enrollment Evening course offerings 32% 

Enrollment Online course offerings 30% 

Enrollment New Student Orientation 30% 

 

NNMC students reported the highest levels of dissatisfaction with the campus housekeeping (45% reported 

dissatisfaction. Nearly half (44%) of respondents reported being dissatisfied or very dissatisfied with the classroom 

technology. Thirty-seven percent (37%) reported being dissatisfied or very dissatisfied with the College’s 

disbursement of financial aid. Students also expressed concern with the Recruitment (35%) as well as Marketing 

(35%); Thirty-two percent (32%) of respondents reported being dissatisfied or very dissatisfied with the evening 
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course offerings. Just under one third of respondents reported dissatisfaction with online course offerings and new 

student orientation (30% and 30%, respectively). 

Highest areas of student reported satisfaction were identified as Strengths and highest areas of student reported 

dissatisfaction were identified as Opportunities for Improvement (OFIs), as noted below: 

CAMPUS SERVICES 

  Strength: Student email accounts (84% satisfied)  

 OFI: Classroom technology (44% dissatisfied) 

FACILITIES AND MAINTENANCE  

 Strength: Campus lighting (78% satisfied)  

 OFI: Campus housekeeping (bathrooms, etc.) (45% dissatisfied)  

ENROLLMENT 

 Strength: Daytime course offerings (27% satisfied) 

 OFI: Recruitment & Marketing (35% dissatisfied with both services) 

STUDENT SUPPORT 

  Strength: Registrar/Records Office (71% satisfied)   

 OFI: Disbursement of financial aid (37% dissatisfied) 

ACADEMIC SUPPORT SERVICES 

 Strength: Writing Center (58% satisfied)  

 OFI: Computer Labs (28% dissatisfied) 

STUDENT LIFE AND ACTIVITIES  

 Strength: Information about events, services, policies, etc. (67% satisfied)  

 OFI: NNMC Gym equipment and access (29% dissatisfied) 

 

Just over half (56%) of respondents reported being aware of the NNMC Foundation Scholarship Program and 

approximately 32% reported having applied for scholarships through the Foundation. Although the majority of 

respondents (60%) reported not having interacted with the Foundation Office, nearly half (47%) of respondents 

reported intending to apply for a scholarship through the Foundation.  

 

In addition to the above mentioned areas, students were also asked to indicate the frequency of personal use of the 

following college facilities and services: the Campus Library, Campus Bookstore, Cafeteria/Food Services, Tutoring 

Services, Campus Security, NNMC's Newsletter, and NNMC's Website. According to the student population of 

respondents, the top three most utilized facilities and services at NNMC are the following: NNMC Website (67% of 

respondents reported weekly use (frequently), Campus Library (48% of respondents reported weekly use 

(frequently) and Campus Cafeteria/Food (32% of respondents reported weekly use (frequently), and the top three 

student reported underutilized facilities and services at NNMC are the following: NNMC Campus Security (64% of 

respondents reported Never using these services), NNMC's Newsletter (43% or respondents reported Never using 

these services) and Tutoring Services (28% of respondents reported Never using these services). 

 

Students were also asked a number of questions to glean their personal perspectives about Northern. When asked 

why they chose Northern, the most commonly selected responses were the following: Northern is convenient to my 

work/family; Northern has a program/degree/certificate that I want to pursue; Northern is less expensive than my 

other options (79%; 38%; 18% respectively). Moreover, when asked about their experiences at Northern, the vast 

majority (73%) reported that they feel like they belong and nearly all students reported that other students seem to 

like them (98%) and that they make friends easily at Northern (91%).  Beyond this, students were asked how 

academically prepared they feel after attending Northern (for the next semester, for graduation, for the job market, 
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etc.) and two thirds (66%) reported feeling Prepared or Very Prepared, 25% reported feeling Somewhat Prepared 

and 8% reported feeling Not Very Prepared.   
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NNMC - 2014 Student Survey     
4. As of this term, what is your admission type?   

Answer Options Response Percent Response Count 

First-Time Any College (this is my first semester in college) 9.1% 6 

Returning Student (I left and came back) 10.6% 7 

Continuing Student (I was here last semester) 65.2% 43 

Transfer Student (I attended another college) 15.2% 10 

Dual Credit Student (I am still in high school) 0.0% 0 

answered question 66 66 

skipped question 2 2 

 

5. What is your classification (class)?     

Answer Options Response Percent Response Count 

Dual Credit Student 0.0% 0 

Freshman 20.0% 13 

Sophomore 18.5% 12 

Junior 21.5% 14 

Senior 35.4% 23 

Non-Degree Seeking 1.5% 1 

Alternative Licensure 3.1% 2 

Other (please specify): Prerequisite classes for second master's; already have degree here for enhancement in the 

art world and personal enrichment; Recently graduated 
3 3 

answered question 65 65 

skipped question 3 3 

 

6. I attend during the (select all that apply):     

Answer Options Response Percent Response Count 

Daytime (8am -5pm) 80.0% 52 

Evening (after 5pm) 52.3% 34 

Weekend (Saturday and/or Sunday) 6.2% 4 

Distance Learning 29.2% 19 

answered question 65 65 

skipped question 3 3 
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7. I attend...     

Answer Options Response Percent Response Count 

Full-time 80.3% 53 

Part-time 19.7% 13 

answered question 66 66 

skipped question 2 2 

 

8. What is your educational goal at Northern?     

Answer Options Response Percent Response Count 

Certificate 9.1% 6 

Associate degree 37.9% 25 

Baccalaureate degree 63.6% 42 

Alternative Licensure Program 1.5% 1 

Teaching endorsement 1.5% 1 

Just taking one or two classes for personal enrichment 4.5% 3 

Just taking one or two classes for promotion at work/to do work better 0.0% 0 

answered question 66 66 

skipped question 2 2 

 

9. Why did you choose Northern (select all that apply)?     

Answer Options Response Percent Response Count 

I saw an Ambassador/El Puente outreach program at my High School 0.0% 0 

I attended the Summer Bridge Program 1.6% 1 

Someone in my immediate family attends/works here 8.2% 5 

Northern has a program/degree/certificate that I want to pursue 37.7% 23 

Northern is convenient to my work/family 78.7% 48 

Northern is less expensive than my other options 18.0% 11 

Other (please specify) 8 8 
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answered question 61 61 

skipped question 7 7 

Other (please specify): Alumni Class of 2008; Athletics; Convenient; I found the nursing school faculty to be more welcoming and warm that their 

counterparts at other local colleges; Northern is more expensive that other options but I work full time in town so it is merely easier to be enrolled there at the 

moment; Online an distance ed offered 

 

10. So far, school at Northern is a place where:           

Answer Options 
Strongly 

Disagree 
Disagree Agree 

Strongly 

Agree 
Response Count 

I feel like an outsider (or left out of things) 18 31 12 3 64 

I make friends easily 0 6 37 21 64 

I feel like I belong 6 12 32 16 66 

I feel awkward and out of place 22 29 11 2 64 

Other students seem to like me 1 0 51 12 64 

I feel lonely 25 33 6 0 64 

I do not want to go to classes/school 24 33 3 3 63 

I often feel bored 13 36 8 6 63 

answered question       66 66 

skipped question       2 2 

 

11. How many times in the previous two weeks did you:     

Answer Options None 1 time 2 times 3 times 4 times 
5 or more 

times 

Response 

Count 

Miss school 45 13 4 2 0 2 66 

Skip classes 52 7 2 2 1 0 64 

Arrive late for school 40 14 3 4 0 3 64 

answered question           66 66 

skipped question           2 2 

 

12. How many times in the previous two weeks did you:     

Answer Options None 1 time 2 times 3 times 4 times 
5 or more 

times 

Response 

Count 

Participate in a student activity 35 10 11 3 2 4 65 
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Go to the library 15 11 9 11 8 12 66 

Hang out in the commons area 39 8 6 4 3 5 65 

Consult with student advisement 40 13 9 2 0 2 66 

answered question           66 66 

skipped question           2 2 

 

13. Please indicate which best reflects your level of satisfaction with the following Northern Campus Services   

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 
No Opinion 

Rating 

Average 

Response 

Count 

Switchboard / Information Desk 6 10 30 8 10 2.74 64 

Courtesy and Knowledge of Student 

Billing Office 
12 6 27 10 9 2.64 64 

Courtesy and Responsiveness of Cashier 5 6 25 17 11 3.02 64 

Bookstore services and responsiveness 5 6 28 18 5 3.04 62 

Bookstore supplies and materials 

(including books) 
6 10 27 12 8 2.82 63 

Cafeteria service, menu, and prices 5 9 27 10 11 2.82 62 

Classroom technology 12 15 24 9 2 2.50 62 

Student email accounts 4 4 33 20 2 3.13 63 

answered question           64 64 

skipped question           4 4 

 

14. Comments on NNMC Campus Services 

Examples of Comments include: 

 Cafeteria needs to be open longer 

 I am annoyed to no end with the amount of email that I get from NNMC 

 I think we should be able to order our transcripts online. 

 Need more night and technical classes support your community 

 Since the closing of the Desert Sage, healthy eating options are primarily limited to salads.  Healthy eating leads to a healthy mind and I believe 

NNMC should do more to promote the overall health of its students. 

 Some computers work and some just don't- this is unacceptable if they do not work they should be taken out of public are or note put on computer 

which say this is not working. Math/Chemistry tutoring is great- tutors very helpful! Writing center is great tutors very helpful also. 

 The bookstore's policy of keeping books behind the counter is unlike any other college I have ever attended.  It slows the process and discourages 

people from purchasing books at the bookstore.  The staff are nice enough.  
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15. Please indicate which best reflects your level of satisfaction with the following areas of Facilities and Maintenance Services 

  

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 

No 

Opinion 

Rating 

Average 

Response 

Count 

Campus lighting 5 6 42 8 3 2.87 64 

Maintenance of roads and walkways 11 11 35 5 2 2.55 64 

Campus renovations and new construction meeting program 

needs 
11 7 33 4 9 2.55 64 

Condition of campus grounds 7 12 36 7 2 2.69 64 

Condition of campus buildings 11 8 32 10 3 2.67 64 

Campus housekeeping (bathrooms, etc.) 17 12 26 8 1 2.40 64 

Parking 9 5 38 7 4 2.73 63 

Facilities & Maintenance services for special events 4 5 34 10 11 2.94 64 

Facilities & Maintenance response to needs 4 5 37 7 10 2.89 63 

answered question           64 64 

skipped question           4 4 

 

16. Comments on NNMC Physical Plant Services. Examples of comments include: 

 2 class rooms (after mid-terms up until finals) had lights that were not working properly. 

 Also, since tuition has increased…there are fewer students. 

 Campus should do more landscaping on the grounds… 

 Dorms would benefit the college 

 New programs pushing out good ones 

 Restrooms need to be cleaned more often 

 The entrance to the unpaved parking lot behind the GE building severely needs to be re-graded 

 There aren't enough facilities for the music program 

 

17. Please indicate which best reflects your level of satisfaction with the following areas of NNMC enrollment   

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 
No Opinion 

Rating 

Average 

Response 

Count 

Recruitment 10 12 25 1 15 2.35 63 
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Marketing 10 12 25 1 15 2.35 63 

New Student Orientation 8 11 20 2 22 2.39 63 

Dual Credit/Concurrent enrollment 4 8 15 2 34 2.52 63 

Evening course offerings 10 10 21 2 19 2.35 62 

Weekend course offerings 9 6 17 2 28 2.35 62 

Daytime course offerings 7 10 30 9 7 2.73 63 

Online course offerings 11 8 27 6 11 2.54 63 

On-campus course offerings 8 9 25 10 10 2.71 62 

answered question           63 63 

skipped question           5 5 

 

18. Comments on NNMC Enrollment efforts 

Examples of comments include: 

 I am hoping to have more classes for ECE for the BA Degrees. 

 I do not think NNMC has a good foundation for its recruitment program. 

 I would like to see trial of weekend classes along with more options of evening classes. 

 I would love to see graduate courses offered in studio art. Or any classes in sculpture. There are a lot of well-known artists in the Abiquiu area that 

could bring some status to the school by teaching here. 

 More science and math in evenings after four 

 My biggest concern is that the school is no longer serving the community.  The combination of tuition increases and eliminating popular programs 

makes Northern seems out of touch with the needs of the community. 

 Need more online, evening and weekend courses and stop canceling courses due to low enrollment 

 

19. Please indicate which best reflects your level of satisfaction with the following areas of Student Support. 

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 

No 

Opinion 

Rating 

Average 

Response 

Count 

Admission’s Office 6 5 36 8 7 2.84 62 

American Indian Affairs Services 3 4 17 4 34 2.79 62 

Career Services 5 7 18 2 29 2.53 61 

Child Development Center 10 2 13 3 33 2.32 61 

Disbursement of financial aid 13 10 24 8 7 2.49 62 

EOC Program (Educational Opportunity Center) 5 4 17 6 29 2.75 61 

Financial Aid Office 5 8 31 8 10 2.81 62 
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Registrar/Records Office 4 5 28 16 9 3.06 62 

Accessibility Resource Center 4 4 16 7 31 2.84 62 

Student Advisement Center 9 3 29 8 13 2.73 62 

Faculty adviser's information about courses and my degree 9 10 22 15 6 2.77 62 

Faculty adviser's willingness to help 8 9 22 15 7 2.81 61 

Availability of my adviser 8 6 24 14 9 2.85 61 

Veterans Services 3 2 12 6 39 2.91 62 

Work Study Program 6 0 12 10 34 2.93 62 

answered question           62 62 

skipped question           6 6 

 

20. Comments on NNMC Student Services 

Examples of comments include: 

 Financial aid should have more scholarships and ways to improve student achievement or encouragement. 

 I think the Veterans Resource Center has been neglected.  It needs better attention from the administrative offices. 

 I have been dissatisfied with the willingness of the adviser to respond to emails requesting information. 

 My adviser did not know much about my specific degree. Accreditation was not mentioned specifically in nursing and that is why I choose Northern. 

My adviser was able to give information on who could answer my questions. 

 Need more work study jobs 

 The one time I utilized the services of the registrar to request a transcript, my request was not processed in a timely fashion and my credit card 

information was stolen through the online transcript ordering service. 

 When NNMC was functional, all my teachers and advisers were wonderful.   The focus was on education rather than on dorms and sports.  Also, it 

focused on helping students to find jobs.  How are sports and dorms going to improve the community?  The school needs the childcare, automotive, 

construction, radiology, and environmental science in order to be relevant to our area.  Bring in educators that know our area, rather than interlopers 

who seem to only seek prestige and profit. 

 

21. I am aware of the NNMC Foundation Scholarship Program 

Answer Options Response Percent Response Count 

Yes 55.6% 35 

No 44.4% 28 

answered question   63 

skipped question   5 
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22. I have applied for scholarships through the Foundation 

Answer Options Response Percent Response Count 

Yes 31.7% 20 

No 68.3% 43 

answered question   63 

skipped question   5 

 

23. I intend to apply for a scholarship through the Foundation 

Answer Options Response Percent Response Count 

Yes 46.8% 29 

No 53.2% 33 

answered question   62 

skipped question   6 

 

24. The staff of the Foundation office is courteous and responsive. 

Answer Options Response Percent Response Count 

Strongly Disagree 7.9% 5 

Disagree 4.8% 3 

Agree 14.3% 9 

Strongly Agree 12.7% 8 

I have not interacted with the Foundation Office 60.3% 38 

answered question   63 

skipped question   5 

 

How can the Foundation improve its communication with the student body? 

Examples of comments include: 

 Perhaps a greater awareness that they are there and the ways which they are available to serve would be helpful. 

 Advertise more!!! 

 Have this foundation posted somewhere on campus, for students to get informed about it. I really want to get informed. I Just don't know where to go. 

:( 
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 More e-mail notices and should be included with financial aid to improve likelihood of acceptance and notices with upcoming dates and giving more 

options of student financial marketing. 

 I only interacted with this very nice staff when I received a scholarship from the Foundation and I had to speak with them. 

 The foundation scholarship application requires a financial aid application.  Not all students are eligible for financial aid nor apply for financial aid 

excluding them eligibility for the Foundation scholarship. 

 

26. What days of the week would you like to see more class offerings? 

Answer Options AM PM Response Count 

Monday 28 28 45 

Tuesday 28 30 46 

Wednesday 27 28 44 

Thursday 29 29 46 

Friday 26 24 39 

Saturday 14 11 17 

Sunday 11 8 12 

answered question     52 

skipped question     16 

 

27. Please indicate which best reflects your level of satisfaction with the following areas of NNMC Academic Support Services 

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 

No 

Opinion 

Rating 

Average 

Respons

e Count 

ADA support for special needs students 3 3 14 2 36 2.68 58 

Computer Labs 10 6 26 7 9 2.61 58 

Placement Testing 4 4 23 3 24 2.74 58 

Distance Learning and Online Courses 4 6 28 6 14 2.82 58 

Library facilities and resources 4 6 26 17 5 3.06 58 

Library staff and assistance 5 7 24 12 9 2.90 57 

Student Success Center 2 4 28 9 15 3.02 58 

Tutoring services 7 4 19 8 20 2.74 58 

Writing Center 1 3 19 14 20 3.24 57 

answered question             58 

skipped question             10 
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28. Please indicate your level of satisfaction with regard to Student Life and Activities 

Answer Options 
Very 

Dissatisfied 
Dissatisfied Satisfied 

Very 

Satisfied 

No 

Opinion 

Rating 

Average 

Respons

e Count 

Information about events, services, policies, etc. 5 7 30 9 7 2.84 58 

Student clubs and organization 3 10 24 7 14 2.80 58 

Student activities 4 12 25 4 13 2.64 58 

NNMC Gym equipment and access 5 12 21 4 16 2.57 58 

answered question           58 58 

skipped question           10 10 

 

29. Comments on NNMC Student Life and Activities 

Examples include: 

Gym should be open way earlier like 6am to 8pm during the weekdays and Saturdays too 

There is not enough equipment as far as treadmills and elliptical. Also you need to find a different person to monitor the activity in the gym. 

Both writing center and student success center have great tutors and I enjoy studying in both places. Success center has classes in there- why? Often I am upset 

with the loud classes- can they use another computer lab? 

It seems nearly impossible to find anywhere on campus to print homework 

Few clubs are available. What does the activity fee that I was charged pay for? Student success center students and library staff are generally apathetic and 

unwelcoming. 

 

30. Please indicate how frequently you use the following facilities and services  

Answer Options Never Seldom 
Occasionally 

(monthly) 

Frequently 

(weekly) 

No 

Opinion 

Rating 

Average 

Response 

Count 

How often do you use (visit) the Campus Library? 4 10 15 27 0 3.16 56 

How often do you use (visit) the Campus Bookstore? 6 22 15 13 1 2.63 57 

How often do you use (visit) the Cafeteria/Food Services? 11 13 13 18 2 2.69 57 

How often do you use or refer students for Tutoring Services? 16 14 9 12 6 2.33 57 

How often do you utilize NNMC's Campus Security? 31 11 5 6 4 1.74 57 

How often do you read NNMC's Newsletter? 24 9 11 9 3 2.09 56 

How often do you access NNMC's Website? 1 3 14 38 1 3.59 57 

answered question           57 57 

skipped question           11 11 
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31. Comments on NNMC Services 

 The library is lovely.  I wish the student students knew a little bit more. 

 Library noisy messy and lacks resources 

 

32. What days and/or times of day would you prefer access to the gym? 

Answer Options AM PM Response Count 

Monday 15 25 40 

Tuesday 19 20 39 

Wednesday 16 25 41 

Thursday 18 22 40 

Friday 19 20 39 

Saturday 16 13 29 

Sunday 13 11 24 

answered question     46 

skipped question     22 

 

33. What area of the gym do you utilize the most? 

Answer Options Response Percent Response Count 

Multi-plex (cardio equipment) 46.5% 20 

Weight Room 30.2% 13 

Basketball Court 16.3% 7 

Other (please specify): none (2), use gym in my area (1) 7.0% 3 

answered question   43 

skipped question   25 

 

34. Comments on NNMC gym. Examples include: 

I hear the gym is really nice.  I need to access it. 

Needs new up to date equipment 

I don't use the gym don't feel welcomed seems like just for basketball players 

Rude staff/students 
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35. How academically prepared do you feel after attending Northern (for the next semester, for graduation, for the job market, etc)? 

Answer Options Response Percent Response Count 

Very Prepared 33.9% 19 

Prepared 32.1% 18 

Somewhat Prepared 25.0% 14 

Not Very Prepared 8.9% 5 

answered question   56 

skipped question   12 

 

36. What is the MOST positive aspect of attending NNMC? 

 Attending a four year institution without having to relocate 

 Being able to get my degree. Free tutoring services are great! 

 Close to home/work 

 Convenient 

 Cost 

 Flexible schedule's 

 I have enjoyed the staff and their assistance when we need it. 

 It is the best college in the area. It offers good options. 

 It is the college in my community 

 It's small, the attendance isn't high and everybody is close and gets to know each other. 

 Meeting new people, and getting a good education 

 Peer support 

 Small class size. Availability of professors. Staying in my community. 

 Small classes at convenient times 

 The Art Program is Fantastic and also the Music program. Most faculty and staff are very open and helpful. The location. The diversity on 

campus! 

 The closeness of communication between teachers and students. Teachers make you feel like they want the best for you and encourage you to 

succeed. 

 The extremely high-caliber level of teachers in the BAIS program. 

 The instructor's flexibility with my schedule has been an integral part in my success at NNMC. 

 The nursing faculty is wonderful.  I appreciate being able to go to school in my home town, even if it is not where I live now. 

 The people! Everyone is so friendly!! Also, it''s closer to home. 
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37. What is the LEAST positive aspect of attending NNMC? 

Examples of comments include: 

 Classes are cancelled and not offered at convenient times for working students. 

 Classes I need not at good times; very few people in class that they might cancel the class which is not good for ones that need is it and close to 

graduating 

 Computers 

 Distance 

 Feeling of alienation and isolation, surrounded by under-used resources and unmotivated students and faculty in beautiful expensive buildings. 

 I have not had a good experience with the adjunct professors because they are not very good at returning communications correspondence.  I 

am not the only student that has this concern.  This is a very common problem. 

 Information on degrees or help with career understanding 

 No flexibility with upper division courses offered in the integrated studies program. 

 Taking unnecessary classes for degree 

 The cost of tuition 

 The current downturn in the applicability of the college towards the community at large and the issues that have closed programs and distanced 

people from the college. 

 The fact that I wasn't aware of the foundation for scholarships. 

 The frequency of staff and faculty change 

 The quality of education is substantially lower than I am used to.  Also, there is little communication to ALP students about registration or 

what requirements they still need to complete. 

 The school seems to be more committed to graduation of students than excellent education.  I understand the funding is tied to graduations but 

those graduates will garner the reputation of this institution. 

 Tuition price has increased significantly from when I graduated in 2008 

 

 


